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AGREEMENT FOR SERVICES

THts AGREEMENT FOR SERVICES (herein afier refened as 'Agreement') is made effeclive as of -.lgDl1fle
Effective Date by and between

Tata Consultancy Services Limited, a company incorporated under the Companies Act '1956, with its corporate
office located at TCS House, Raveline Street, 21 D. S. Marg, Fort, Mumbai 400001, herein affer refened as 'TCS'
(which expression shall include its successors and assigns) and the Customer entity named in the signature block

below, with other delails thereof set out in Schedule '1- Contract Oetails, herein after refered as a 'Customer'
(which expressions shall, unless the context requires otherwise, includes its successor in business and permitted

assigns).

ln this Agreement, TCS and Customer are collectively referred as "Parties' and individually as a "Party".

WI-IEREAS TCS has developed a proprietary business concept titled as 'lT-as-a-Service' aimed at delivering an
integrated suite of end-to-end business solutions including updating data online and cloud services to small and
medium businesses (SMB), involves use of shared software applications owned or licensed and hosted by TCS at
a centralized TCS facilities.

ANO \ /HEREAS Customer desires to avail of services of TCS as more fully described in the applicable Statement
of Work and TCS agrees to provide such services in accordance with the terms and conditions set out in this
Agreement and the applicable Statement of Work.

NOW THIS AGREEMENT WTNESSETH:

1. Definitions :

"Authorized Users" means only those individuals (working for and on behalf of Customer, or for
Customer's clients, students of the Customers or individual clients of the Customer) identified by the
Customer who have a bona fde need to have acc€ss to TCS Application System in connection with the
use of Services by Customer under this Agreement.

b. "Customer Data" means all applicable information, data and materials furnished or made available to
TCS andor introduced in the Services Environment by or on behalf of Customer, using the TCS
Application System and/or Seruices.

c. "Contidential lnformation" means and include all business strategies, plans and procedures,
proprietary information, software program, documentation, tools, processes, methodologies, data and
trade secrets, information relating to customers, employees, or business partners, and any other
designated confidential or proprietary information and materials of the Disclosing Party, its affiliates,
clients orsuppliers, that may be rec€ived or obtained by the Receiving Party as a result ofthis Agreement.
The terms "Disdosing Party" and "Receiving Party" shall have the meaning assigned to each of them
in Clause 10.

d. "Hosting Environment" means TCS's servers within the facilities and environment managed and utilized
by TCS to provide the Services to Customer, including all sofrware, servers, hardware, networks,
equipment, and lelecommunications facilities and the technology installed within such environment.

e. "lntellectual Property Rights" means any and all intelleclual property rights and industrial rights of any
kind, including without limitation, copyrights, patents, trademarks, design rights and trade secrets and any
other form of related protection, statutory or otherwise, wherever in the world subsisting, whether
registered or not.

f. "Personal Data" means any information relating to an identified or identifiable natural person
('data subject'); an identifiable natural person is one who can be identified, directly or indirectly,
in particular by reference to an identifier such as a name, an identification number, location data,
an online idsntifier or to one or mors factors specific to the physical, physiological, genetic,
mental, economic, cultural or social identity of that natural person. Personal Data introduced in
the Services Environment by or on behalf of Customer would also be Customer Oata.
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g...Services"meanstheservicestobeperformedbyoronbehalfofTCSunderthisAgreementasspecified
in detail under applicable Statement of Work

h. "services Commencsment Oate" means the date as notified in writing by TCS to the Customer on
which the Services are agreed to be commenced.

i. "services Environmsnt" means collectively or severally (as the context may require) the Hosting
Environment and TCS Link.

i. "Statement of Work" means a statement of work as per the format prescribed in Schedule 2 and
executed by the Parties pursuant to the terms of this Agreement (including any Schedule, Exhibit or
Appendices to Statement of Work, whether now existing or subsequenuy executed by the Parties),
describing the Services to be provided to the Customer.

k. "Taxes" means any sales, use, value added tax, service tiax or any other taxes of similar nature or any
similar, additional or replacement duty, levy or tax applicable to or in conneclion with the charges payable
or Services rendered under this Agreement, other than tax based on TCS's income.

l. "TCS Application System' means the specific softlvare applications/solutions whether owned or
licensed by TCS in relevant Statemenl of Work , which TCS will host on its Services Environment for the
provision of Services under this Agreement including Services related to updating data online in TCS
Application System includes, without limitation, proprietary software programs, processes, algorithms,
user interfaces, know-how, techniques and other tangible and intangible technical material or information
and the technology installed within TCS Application System.

m. 'TcS Link" means a link either by way of a link located at a URL or a physical port prescribed by TCS
established, provided and maintained by TCS, as part of the Services, for connecting to TCS Application
System.

n. "Use" means using and/or accessing the TCS Application System by the Authorised Users, for the
purposes of executing, processing, lransmitting, Uansfening, loading and storing of data in conneclion
with the Services rendered by the TCS under this Agreement, in terms of this Use Terms.

o. "Use Terms" means the terms and conditions applicable for use of the respective items of TCS
Application System, as identified in Clause 5.

2.Scope of Services:

a. Services: The scope of Services to be provided by TCS to Customer shall be as per the applicable
Statement of Work and its Exhibits. TCS will host on TCS'S Services Environment at TCS designated
location(s), the TCS Application System, for provision of such Services. TCS reserves the right to modiry
the Services Environment without impacting the Services. The Services may commence on the Service
Commencement Date. lf the Parties desire to modify the Statement of Work in any manner, the Parties
agree that such change, to Statement of Work and its corresponding change to other Schedules hereto
shall be implemented in accordance with the Change Control Procedure as defined herein below. .

b. Permitled Use of Services: Customer's use of TCS Applications System shall always be subject to the Use
Terms stipulated in Clause 5. ln case the TCS Application System includes a third-party software (identified
in Statement of Work), and where such third-party licensor requires Customer to sign a license agreement,
the Customer agrees to execute such third party software license agreement, which shall prevail upon any
conflicting provisions herein. Such third-party software license agreement shall become a part of this
Agreement.

3. Obligations of customer:
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Customer undertakes to comply with all the access authorization and access controls for the Custome/s and
its Authorized Users access to the Services Environment as may be prescribed by TCS. Customer shall limit
the access to Services Environment only to the Authorized Users. Customer shall have complete responsibility
and liability for the acis and omission of its Authorized Users. Customer shall defend, indemnify and hold TCS
harmless from and against any claim, proceeding, judgment, costs and expenses (including, reasonable
attomey fees) to the extent based on the acls and omission of its Authorized Users.

(TCS Proprhbry rnd Confldential) .2.



Further, Customer wanants that all the data uploaded by the Customer or its Authorized Users into TCS

nppiicaiion System, do not infringe, violate, or misappropriate any lntellectual Property Rights of any third party

aii tt e cust6me, jhalt be responsibte and liable for posting, uploading, inputting, providing or submitting such

data in to TCS Application System.

Each Authorized Users shall follow the security policies and rules as have been notified by TCS. Customer

acknowledges that the Services offered by TCS under this Agreement are not the data processing services but

are in the iature of information technotogy infrastructure and application services for Customer's own data

processing and business use only and agrees that the Customer shall not, in any way, commercially exploit the

bervices jtherwise. Customer shall be responsible for all aclivity occurring under its control and shall abide by

ill applicable local, state, national and foreign laws, treaties and regulations in connection with their use of the

Service, including those related to data privacy, international communications and the transmission of technical

or personal datt The Customer shall notify TCS immediately of any unauthorized use of the Services or

Services Environment. Customer undertakes that all Customer Data will not infringe the intelleclual property

rights of any third Party.

4.Proprietary Rights:

a. lntellectual Property Rights: All rights, title and interests in and to the Services Environment, TCS

Application Sysiem-and lny other material used by TCS in the provision of the Services shall exclusively

beiong to TCb or its licensors ("TCS Proprietary Material'). Any and all lntellectual Property Rights with

,""peit to the Services and the TCS Proprietary Material and all modifications, improvements,

enhancements, or derivative works made thereto, shall always belong to TCS or its licensors and the

Customer shall not be entitled to claim any rights therein. All rights, title and interests in the Customer Data

shall always remain with Customer. However, TCS shall have the right and license to use the Customer

data for support purposes. Customer agrees that TCS shall have the right to list Customer name in its

marketing miterial and use Customer logo with respect to such listing and for reference purposes. The

Customei acknowledges that the provision of the Services hereunder by TCS shall be on a non-exclusive

basis and TCS shall be free at all times to provide the services or perform obligations same or similar lo
the Services and obligations envisaged hereunder to any of its other clients, either existing or future, and

nothing herein shall pieclude TCS from providing such services or performing such obligations to ils other

clients: Simitarly, Customer agreement is also non-exclusive., and the customer shall be free to avail any

similar services from any other service provider'

b. Restrictions on Copying: Copying of the TCS Application System is prohibited except with TCS'S prior

written consent and authorization. Neither Customer nor any Authorized User is authorized to sell, license,

sublicense, distribute, assign, transfer or distribute or timeshare the TCS Application System or otheMise
grant any right to any third party (other than Authorized Users). Any attempted sale, licensing, sublicensing,

iistribution, marketing, assignment or time sharing including by interactive cable or remote processing

services or otherwise shall be null and void. Customer is not entitled to, and shall not make or permit others

to, reverse engineer, disassemble, de-compile, recreate, enhance or modify the TCS Application System

orany part the;eof or to create enhancements to or derivative works of the TCS Application System or any

portions thereof.

c. proprietary, Conlidentiality Markings or Notices and Trademarks: Customer shall retain all of TCS's and/or

its iicensors' Logo, Trademark, Copyright notice and other proprietary markings or notice on the TCS

Application System. Customer shall not, permit any Authorized Users or other persons to, remove, alter or

oiherwise render illegible any of TCS's Logo, Trademark, Copyright notice or other proprietary or

confidentiality markings that may be placed on the TCS Application System or components thereof provided

to Customer hereunder. Customer shall not remove or altet TCS's and/or its licensors' Logo, Trademark,

Copyright notice and other proprietary markings or notice on all copies of the TCS Application System or
any part thereof including the documentation. Customer will have no rights in any trademarks or service

mjrks or trade names adopted by the TCS and/or its licensors for the TCS Application System or any part

thereof. TCS shall also not use customer name, logo or any other material without formal consenuapproval.

d. Breach: Should the TCS Application System be Used beyond the Use rights by Authorized Users as set

out herein, TCS shall notify Customer in writing requiring Customer to cure the breach of Use Terms and if

Customer does not cure such breach within 1O days (or such other period that the TCS may permit upon

Customer's request), of receipt of written notice from TCS then TCS shall be entitled to terminate the use

(TCS Proprietaty and Confldential)
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rights granted hereunder in respecl of such Tcs Application system, without preiudice to any other dghts

oi remedies TCS may have under lhis Use Terms or olheMise'

8. Representations And warranties:

CS Proprletary and Contidential)

5. Use Terms:

a. Usage rights: (i) Subjec.t to the terms and conditions set forth in this Use Terms. effective upon TCS

per;ittin; access to austomer of the TCS Application System through any means, TCS hereby grants to

bustomei the right to Use as specilically permitted under this Use Terms and to permit Authorized Users

to Use the TCS Application System during the Term of this Agreement, The forgoing does not (a) authorize

instaltation of the TCS Appti;tion System other than on Service Environment, (b) permit Use of the TCS

npJfia.tion System for any purpose other than as permitted under this Use Terms, or (c) permit Use of the

fb'S nppticaiion System'to any Person other than Authorized User. Any extension or.change of the

conka;dal use of ihe TCS Ap'plication System requires TCS' prior written consent and authorization.

Crrtor"r is responsible to eniure compliance with all usage restrictions and other applicable terms and

conditions of thi; Use Terms by each Authorized User. Any breach or non-compliance of the terms and

conditions of this Use Terms by any Authorized User shall be deemed to be a breach or non-compliance

by Customer. Cuslomer will indemnity and defend the TCS in respect of any breach of this Use Terms to

the extent that such breach arises from any acl (oI failure to act) by the Authorized users.

b. The usage rights granted herein and the provisions ofthis Use Terms do not grant or convey to Customer

any ownErship rigits and interest ortitle in orto the TCS Application System any lntellectual P-roperty Rights

tnerein nor di tnly permit Customer to make derivatlve works or to make copies of the TCS Application

System. To the eitant that TCS Application System consists of any software codes, such material, when

d;tivered to Customer pursuant to this Use Terms, shall be delivered by TCS in Object Code form only and

Customer shall not have any right or license with respect to the Source Code or data base design of the

TCS Application SYStem.

6.Compensation:

ln consideration of the Services hereunder, the Customer shall pay TCS the fees and expenses ("Charges") as

speciRla in appticable Statement of Work. All amounts payable to TCS are exclusive of any Taxes. Customer

shall be entifled to deduct from applicable payments to TCS, any tax on TCS' income deductible at source at

ih; rates applicable as per the provisions of lncome Tax Act 196'1 and provide TCS with evidence or certificate

of paymeni bf such tax io the taxing authorities. TCS shall submit invoices lo Customer in accordance with the

f"yr"nt ."nudrt" in applicable Siatement of Work. Customer shall remit payment to TCS within thirty (30)

bays from the date of invoice. TCS shall invoice and Customer shall make payment, in advance, in accordance

with the billing period specified in applicable Statement of Work. lf any invoice remains unpaid afier the

iforesaia perija, tCS shall be entitled to recover the unpaid invoices with interest @ 1 .5% per month calculated

from the payment due date until the recovery is made in full of interest and/or suspend the Services.

7. Processing Norms:

Both parties acknowledge and agree that the provision of certain Services under this Agreement may require

TCS to interact with theilients and suppliers of Customer relating to the Services as special agent for and on

behalf of the Customer and/or to process transaclions, in accordance with the general or special guidelines'

norms and instructions ("Processing Norms") provided by Customer and agreed by the Parties. Candidate data

including but not limitea to Personal Oata, images of the candidate shall belong to the Customer, with TCS

being a 
-data 

processor for the Customer. TCS shall be entitled to rely on and act in accordance with any such
proc-essing Norms agreed by the parties and TCS shall incur no liability for claims, Ioss or damages arising as

a result oflCS's compliance with ihe Processing Norms. Customer agrees to indemnify, defend and hold TCS

ind its affiliates, their officers and employees involved in the Services, harmless from any and all claims,

iaions, damages, liabilities, costs and expenses, including but not limited to reasonable attorney's fees and

"rp"na"r 
arising out of or resulting from TCS' compliance with Prooessing Norms and lhe C-ustomer's liability

arising oui of thij Clause shall be outside of the liability cap provided in Clause 9. Further, Customer shall be

respo;sible for all aclivity occurring under its control and shall abide by all applicable local, state, national and

forJitn laws, treaties ani regulations in connection with their use of the Service, including those related to data

privJcy, intemational communications and the tlansmission of technical or personal data

4

UA

o
(9

i

0R

Soad ol lnno.
lncub I lirla!.r

ffi
@

t



TCS warrants that the services will be provided in a skillful and workman like manner and in conformity with

ffi;6;-;;";;il;a tn appricaore Statement of Work. Each Party represents, warrants and covenants to the

otn"i ttirt (i) it is duly oiganized and validly existing and in good standing under the laws of the state.of its

,*rp".ii.i,i or tormitionj (ii) it has the futt ;ght and authority to enter into and that this Agreement constitules

" 
r"gli ,"lia and binding obiigation; and (iii) its execution, .delivery and performance of this Agreement does

not lnO witt not conflicl with, oi constitute a breach or default under, its charter of organization, or 9!y.99!t,""t
or other instrument to which it is a party. EXCEPT AS SET FORTH lN THIS CLAUSE, TCS MAKES NO

WNiNET.TTIES TO CUSTOMER, EXPRESS OR IMPLIED, WTH RESPECT TO ANY SERVICES OR

OiLIVENEEUES PROVIDED HEREUNOER OR UNDER SCOPE OF WORK, INCLUDING, WTHOUT

r-IT'/I_ITNTIOI.T, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR

PURPOSE. ALL SUCH OTHER WARRANTIES ARE HEREBY DISCLAIMEO BY TCS.

9. Limitation of Liability:

a. TCS shall not be liable to the other for any special, indirect, incidental, consequential (including loss of

revenue, data and/or profit), exemplary or punitive damages, whether in contract, tort or other theories of

law, even if the Party has been advised of the possibility of such damages'

b. The total aggregate liability of TCS under this Agreement shall not exceed the amount paid to TCS by the

Customer unOe-r tne relevanl Statement of Work that gives rise to such liability during the twelve-month

period immediately preceding such claim

c. TCS shall not be held liable for any delay or failure in its obligations, if and to the extent such delay or failure

has resulted from a delay or failuie by or on behalf of Customer to perform any of Customer's obligations.

ln such event, TCS shala be (a) allowed additional time as may be required to perform its obligations, and

(b) enti ed to charge the Customer for additional costs incured, if any, as may be mutually agreed upon

Oetween ttre partiei. lt is agreed between the Parties that TCS shall not be liable for any operational losses

sustained or incuned by the Customer

10. Confi dential lnformation:

a, Each party (the 'Receiving Party') acknowledges and agrees to maintain the confidentiality of Confidential

lnformation (as hereafter-defned) provided by the other Party (the "Disclosing Party") _hereunder. 
The

Receiving eirty snatt not disclose or disseminate the Disclosing Party's Confidential lnformation to any

per"on oih"r than those employees, agents, contractors, subcontractors and licensees of the Receiving

Firty, or its affiliates, who have a need to know it in order to assist the Receiving Party in performing its

oblijations, or to permit the Receiving Party to exercise its rights under this Agreement ln addition, the

Rec-eiving 
'party 

O shall take all such steps to prevent unauthorized access to the Disclosing Party's

Confideniial tnfbrmation, as it takes to protecl its own confidential or proprietary information of a similar

nature, which steps shalt in no event be less than a reasonable standard of care, (ii) shall not use lhe

Disclosing party's Conlidential lnformation, or authorize other persons or entities to use the Disclosing

iarty's C-ontiOeitial lnformation, for any purposes other than in connection with performing its obligations

or eiercising its rights hereunder, and (iii) shall require all persons and entities who are provided access to

the Disclosiirg party's Confidential lnformation, to execute confiden$ality or non-disclosure agreements

containing provisions substantially similar to those set forth in this Clause 10'

b. The provisions of this Clause respecting Confidential lnformation shall not apply to the extent,-but only to- 
the jxtent, that such Confidential lnformation is: (a) already known to the Receiving Party free of any

restriction at the time it is obtained from the Disclosing Party, (b) subsequently leamed from an independent

third party free of any restiction and without breach of this provision: (c) is or becomes publicly available

inrouitlio wrongful act of the Receiving Party or any third party; (d) is independently developed by the

neieiving party \iithout reference to or uie of iny Confidenlial lnformation of the Disclosing Party; or (e) is

required io be disclosed pursuant to an applicable law, rule, regulation, government requirement or court

order, or the rules of any stock exchange. Upon the Disclosing Party's written request at any time, or

following the completion or termination of this Agreement, the Receiving Party shall promptly return to the

Oi""toai-ng party, or destroy, all Confidential lnformation of the Disclosing Party provided under or in

connectio; with'this Agreement, including all copies, portions and summaries thereof'
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11. Term And Termination:

a. Term: The term of this Agreement shall commence on the Effeclive Date and continue for period of Five

(S) year unless terminated earlier in accordance with the provisions herein. The Agreement may be

renewed for further term(s) on mutual agreement between the Parties.

b. Termination for Material Breach: Either Party may terminate this Agreement immediately by a written notice

to the other party (i) in the event of a material breach by the other Party, by a written notice immediately, if
the breach is noi curable and by a written notice of 30 days, if the breach is curable and is not cured within

the said notice period; or (ii) in the event of any proceedings in bankruptcy, insolvency or winding up filed

by or against the other Party or for the appointment of an assignee or equivalent for the benefit of creditors

or of a receiver or of any similar proceedings

c. Effect of Termination: ln the event of termination or expiry of this Agreement, (A) Customer shall (i) forthwith

cease to access and/ or use any of TCS Application Systems and Services Environment; (ii) retum to TCS

any of TCS confidential and proprietary information and material in its possession; and (B) TCS shall (i)

return to Customer all confidential and proprietary information of Customer.

12. Change Control Procedure:

13. Miscellaneous Provisions:

o

a

b

Either party may request a change in the scope of Services or deliverables but no such change shall be

effective and binding unless such changes are documented in writlng and signed by both Parties.

lf Customer desires to propose a change in Scope of Services, Customer shall deliver to TCS a change

request in writing, describing the changes proposed. Promptly following Tcs'receipt ofcustome/s change

request, TCS shall submit a written change order proposal to customer. lf Tcs desires to propose any

change, TCS shall submit to the Customer a written description of the change for Customer's review and

approval. Any change order document prepared by the Parties shall include, among other items, an

eiiimate of additional charges to Customer, if applicable, for the modified Services, any additional software

orother material required to implement the change and any expected impact on the time schedule or service

levels (if any agreed) under the relevant Statement of Work .

a lndependent Contractors and assignment: Each Party to this contraci is an independent contracting entity

and shall not be deemed an agent, legal representative, joint venture partner or partner ofthe other. Neither
party is authorized to bind the other to any third person. Customer shall not assign or transfer this Agreement

or any obligations hereunder to any lhird party, without the prior written consent of TCS.

Governing Law and Dispute Resolution: This Agreement shall be govemed by and interpreted in

accordance with the laws of lndia. All disputes or differences whatsoever arising between the Parties, out

of or in relation to the construction, meaning and operation or efiect of this Agreement or breach thereof,

shall be settled amicably. lf, however, the Parties are not able to resolve such dispute or difference

amicably, the same shali be referred for Arbitration to a sole Arbitrator to be mutually agreed upon and

failing such agreement to an Arbitration tribunal consisting of three arbitrators. Each Party will nominate an

arbitrator and these two arbitrators by mutual agreement will appoint the third arbitrator to constitute the

Arbitration tribunal. The Arbitration proceedings shall be govemed by the provisions of the Arbitration and

Conciliation Act 1996. The Arbitration proceedings will be carried out at Mumbai and lhe award made in

pursuance thereof shall be binding on the Parties.

Entire Agreement: This Agreement along with Statement ot Work, Schedules and Exhibits thereunder sets

forth thJentire understa;ding of the Parties and supersedes all prior or simultaneous representations,

discussions, negotiations, letters, proposals, agreements and understandings between the Parties hereto,

with respect lo the subjecl matter hereof. Each Party acknowledges that it has not relied on or been induced

to enter into this Agreement by, and lo the extent permitted by applicable law, a Party is not liable to another
party in contract 6r tort or in any other way for, a representation or wananty that is not set out in this

Agreement. This Agreement may be amended only by a written instrument signed by a duly authorized

re-presentative of ealh of the Parties. lf any provision of this Agreement be held invalid or unenforceable by

a competent court, such provision shall be modified to the extent necessary to make it valid and enforceable

wtritst ireserving the intent of the Parties and all other provisions oJ this Agreement shall remain fully valid

and enforceablJ unless othem,/ise agreed between the Parties. No provision of this Agreement nor any
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d

breach lhereof will be considered waived by either Party, unless such waiver is in writing signed on behalf

"iinit 
i"rtv and no such waiver will constiiute a waiver of, or excuse for any other or subsequent breach

oiin" atr""."nt. certain provisions of this Agreement which by their very nature ought to survive, shall

so survive the termination of this Agreement.

Force lvlajeure: Neither Party shall be liable for any failure or delay in the performance of its obligations

,nali thi. ngr""r"nt to the extent such failure or delay is caused by any reason beyond its reasonable

iontrot, sucrr-as nre, flood, earthquake, elements of nature or acts of God, acts of state, strikes, acts ofwar,

terrorism, riots, civil disorders, rebellions or revolutions: quarantines, embargoes and other similar

govemmental aclion (a "Force Majeure Event'). Tf|e affected Party will immediately notify the other by

ieasonable detail of the Force Majeure Event. lf a Force Majeure Event continues for more than 30 days,

either Party may, by a written notice to the other Party, terminate this Agreement, without liability.

No Third Party Beneficiaries. Nothing in this Agreement or any statement of work shall confer any rights

ufon any perion other than the parties hereto and their respective successors and permitted assigns.
e

14. Customer date handling:

a. Customer can access the TCS iON Help Central for detailed information related to Services, security, data

privacy, incident management, and business continuity. The TCS ioN Help centfal link is:

https J/www.tcsion.com/dotcom/iONHelp/

b. Reporting lncidents' 
Cusiomer can report incidents via email as well as other agreed channels of communication. Special

email ids, created to report critical incidents, are as follows:

Sr. No Oescription TCS Point of Contact

1 Services related issues ion.servicedesk@tcs.com

2 Security breach incidents tcsion.incidentmanager@tcs.com

3 Privacy breach incidents tcsion.incidentmanager@tcs.com

lntellectual Property Right breach
incidents

tcsion.incidentmanager@tcs.com

c.

Changes in the TCS Point of Contact, shall be communicated to the Customer vide email'

Customer Data Handling:
l. Customer data entered/uploaded in application shall be stored in TCS Data centers in lndia. Data

shared through portable media shall be stored in TCS location where the TCS team is operating from.

ll. Data exchange between TCS and Customer shall be encrypted'

t. Customer allows TCS to access and use Customer Data to improve and enhance Services provided

to Customer as well as to debug issues and problems reported by Customer'

lV. physical documents containing Personal Oata will be due for destruction by the party holding these

doiuments, once the purpose for mllecting such documents is served'

V. On contract expiry, or contract termination, or non-renewal of this contracl, or any breakjn Services

provided by TiS io Customer, all Customer Data including P-ersonal Data would be due for deletion.

in essence, Customer Data may be retained only as long as Services continue under a valid contract.

in case of such a break in Services, Personal Data too would be due for deletion irrespective of its

purpose oeing served or otherwise. Tcs would provide to the customer thirty (30) days from.a break

in dervices during the contract term itself, to enable the Customer to download their data using data

export, reports, aind data download features available in TCS Application Systems; after thirty (30)

days Customer Oata would be due for deletion.

vl. periodic backups of the complete production environment, including customer data, would.be

retained for at least one year from the date of such an aggregated production backup, after which the

baikup as a whole would be due for deletion. Such backups would be stored separately from data in

-t
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production environment and would always be retained for this duration inespeclive of any break in

bervices to the customer. ln essence, the parties agree that it is technically infeasible to delete

customer data from past backups, even when customer data is deleted from the pfoduction

environment.

Vll. TCS would adopt any technically efficient, safe, and practical means to destrucl Physical documents,- 
"nJto 

aut"t" aigital iata such as Customer Data, Personal Data, data backups, and CCTV foolage.

Deitruaion of ihysical documents or deletion of digital dala will be carefully scheduled, within a

reasonable time of its due date.

lN WTNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their duly

authorized representatives on the date(s) mentioned below, effeclive as of the Effeclive oate.

Gondwana University
("Customer")

By:

Name: Prof Manish D Uttarwar

Title: Director of Innovation, Incubation and

Linkages, Gondwana UniversitY

By

Name: Venguswamy RamaswamY

Title: Global Head - TCS iON

- 15- t \-2-62-\Date
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SCHEDULE 1

CONTRACT DETAILS

Contract Term

5 years from the Effec{ive
Date ts f rlfzg

(,
rn

\

Customer Name and
details of its
constitution

Reqistered office address Details of Contact oerson

Gondwana University

olhrl IE.
I(,

u t

and Confidentlal)

L

Effective Date

o
o

Gondwana University,
M.l.D.C. Road Complex,
Gadchiroli - 442
605,Maharashtra

Name- Dr. Aniruddha Gachake

Designation- Placement Ofiicer

Contaci No- 8180830907

Email ld-
oachake.aniriddha@uniouo.as.in
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SCHEDULE -2

Statement of work Format:

This Stalement of work (SOW) dated 

-between

having its registered offce at

(hereinafier 'Custome/) and Tata Consultancy SeNices Limiled having its corporate office at TCS House'

Raveline Strcet, 21 O.S. Marg. Fo.t, Mumbai 4OO 0()l (hereinalter 'fCS') k pu6uant to the Master Sewices Agreement

('Agreement') dated 

- 

execuled between TCS and Customer.

VVIIEREAS:

Tho Padies agree with lhe follori,ing terms and conditions:

a) Doscription of iON Solution: <<<<< fCS inlemal team to insei agrcd sc,pe ofservi6€>>>>

i. HostingEnvironmsnt:

ii. TCS Link:

iii. Third Party Software: (Pursuant to Clause 2(b) of the Agreement)

iv. Contract Term : ( Pursuant to Clause t 0(a) of the Agreement)

v. Charges: ( Pursuant to Clause 6 of the Agreement)

vi. Out of ScoP, Exclusions:

vii. Authotizsd UseE:

b) Rate Skucture:

c) Additional Terms and Condltionsl ln addition to terms and condition stipulate in

the Agreement, foltowing additional terms and conditions are applicable to

Customer use of TCS Application Systems fully described in this Statement of

Work.

Except for the conditions set herein, this Sow shall be govemed by lhe te.ms and conditions sl,aled in the Agreement and shall

be bindino on both Padies.

TCS shall lnvoi:e Buslness Peiner bas€d upo. the payment tettns as mention€d ln fie Partnership Agreemenl.

Tata Consultancy Services Limited

By: By:

Name

Tltle:

Name

Tite:

o() OL
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This Statement of Work ('SOW) dated between Gondwana University , M,|.D.C,
Road complex, Gadchiroli - 442 605,Maharashtra (hereinafrer 'Customer') and Tata consultancy
Services Limited having its corporate office at TCS House, Raveline Street, 21 D.S. Marg, Fort,
Mumbai 400 001 (hereinafier 'TCS') is pursuant to the Master Services Agreement ('Agreement') dated
effective \ Q \ rr I Zt executed between TCS and Customer.?- -Tl

VVHEREAS:

The Parties agree with the following terms and conditions

a. Description o'LiOlLsollrtloni

About TCS iON lndustry Honour Course (lHC)

TCS iON lHCs, are a set of structured industry designed courses in an industry relevant domain or technology
offered to the institutions. lnstitutions can integrate this set of courses with their existing degree programs to
create a specialization degree in the industry relevant domain or technology and offer it to their students.

The lHCs have been constructed in our innovative "phygital' delivery model, which combines rich leaming digital
content with physical summative assessment to provide an enriching experience imparting quality education.

l. Cou6e construct mapoinq and consumDtion

Each course will consist of the below componenls -

Learning or Lecture

Leaming will be delivered through the below components for each IHC course listed in the section B

Specializations -
1) Digital Learning Resources

2) Digital Lectures

. The digital lectures are recorded lectures accessjble to students from any device.

o Digital Lectures are created/delivered by reputed academician(s) and industry expert(s).
o There will be at least 15 digital lectures spread across l5 weeks of learning duration. This may vary

across courses.

The duration of each digital lecture will be around 70-80 minutes.

0..rl Ct r,
tr'l! It lt . t

oot

Tutorials will be delivered through below components for each IHC course listed in the section B Specializations

3) Discussion Room

Statement of Work

o The digital learning resources will contain content in formats such as videos, POFS, etc. as applicable,
which can be accessed by students from any device in a self-paced mode.

. The course-learning plan made available lo lhe students will provide weekly details of the content that
should be accessed.

Tutorials



. The Oiscussion Room is an online forum (or community) for enhancing collaborations with the SMEs
and accessible for students Aom any device.

. Students willbe able to conneci with the experts and seek clarifications from both academic and industry
experts.

. Students will also be able to share information pertaining to the course with their peers.

. Live "Doubt clearing sessions' enabled through community interaction will be ananged during the
course duration for the students to cleriry their doubts. A minimum of 2 such doubt clearing sessions will
be ananged each week.

4) Periodic Formative Assessment

. The periodic formative assessment is a set of two to three lnternet Based Assessments consisting of '10

questions each where the questions are in MCQ format.
. The assessments will be conducted in accordance with the coverage of the course syllabus.

o There will be one attempt for each of the periodic formative assessment.
. The marks obtained by the students will be shared with the CUSTOMER.

Practical

The practical component will be delivered through indust y assignments for each IHC course listed in the section
B Specializations -
5) lndustry Assignment

. The industry assignments are online assignments provided to students to improve their practical

knolvledge.
. The hands-on environment may consist of virtual environment as per lhe course requirement.
. The students are expec-ted to self-administer and self-evaluate the assignments using the evaluation

rubric provided.

6) Summative Assessment (Conducted through NPT)

Summative Assessment is a digital assessment conducted in two parts: - Test of Knowledge and Test

ofApplication in proctored mode.
Test of Knowledge is a MCQ based assessmenl with an objective to evaluate studenl's conceptual
clarity.
Tesl of Application is a scenario-based assessment with an objective to evaluate students application
knowledge. The design of the Test ofApplication will vary tom course to course as per the cuniculum

tinalization.
summative assessment will be conducled as per the schedule published by Tcs ioN and will be

mnducled in TCS authorized physical assessment centers.
TCS iON will be responsible for setting the question paper and evaluating the students performance. .
TCS iON may alter the mode/ venue of assessment as per requirement of the courses.

ln an event of Re.Exam for any reason
(Fail, not able to appear for the exam on the scheduled exam date etc.), the student has to pay the

ieexam fees as per the standard MRP of TCS iON NPT as mentioned in the TCS iON website. The

reexam fees will as per applicable course.

Results and perfonnance shating
The course wise performance of the summative assessments of the students will be shared by TCS

iON with the Customer, wilhin 4'5 weeks of completion of the assessment

2
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Outcome linkage

7) Verifiable Digital Certificate

8) lnternship Opportunity

. Post successtul completion of each IHC course, students will get a visibility to virtual intemships (Rl045)
from TCS iON.

9) Placement assistance

Students who are in their final year and have successfully completed the IHC Course will get visibility
to job opportunities posted by corporate recruiters in TCS iON Job Portal, subject to vacancy in
corporates and their selection criteria.
The process and criteria of selection will vary across corporates as per their HR policies, selection
criteria, vacancies, elc.

Placement assistance will be provided by TCS iON for the students who have laken IHC courses before
the last semester.
For students who score 75% and above in the summative exams, there will be additional placement

support through provision of minimum 3 interview opportunities.

Customer Responsibility

Towards the successful delivery of TCS iON IHC courses, areas of support and participation from the
CUSTOMER include.

(TCS Proprietary.nd Confidentlal)

. Only students who meet the passing score criterion for NPT will be given the TCS iON NPT Certificate.
Others will be provided a score card

. All students who have completed the course 100% (which includes digital content. digital lectures, and

industry assignments) will receive 'Certificate of Participation'

. Raw scores of the summative assessment, formative assessments and course completion will be
shared with Customer. Customer can assign relevant weightages and anive at the fnal score and
provide the students with linal marks and credits.

. Students who do not meet any of the above criteria will not receive any certificate.

o TCS iON starls new IHC batches every 3-4 months. Customer students will be aligned to one ofthese
batches, that is nearest to the Customer calendar Customer needs to align its calendar as per the IHC

schedule.
. After completion of student registration process for a course, there will be a minimum of 30 days gap

before the batches can start.
. ln case where studenl count per course is more than 500 per batch, a separate CUSTOMER specific

batch may be created. Otherwise, students of Customer will be merged with olher institute's students

as part of a common batch.
o Communicating the details about the agreed offerings to its learners as issued by TCS to the Customer

Afiiliated lnstitutions
. Arranging an awareness session for the students by TCS iON if so desired by the stakeholders.
. Providing Faculty SPOC details to TCS iON as per the requirement of the program

. Faculty SPOC will be responsible for monitoring and engaging with the students completing the course

as per the leaming Plan
. Credit enablement for the courses may be provided by the Customer for both certifcation course and

Diploma course.
. Customer to assist in student mobilization activities through various initiatives including college

communication, student communication, awareness campaigns, webinars. Tcs will provide all needed

support from a course provider perspeclive.
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ll. Course Details

Given below is the list of Courses that can be ofered as Certificalions (Open)

1

S.No. Coulse Name Domain
Course
Duration

Advanced Cyber Secu rity - An AppLication

Approach
Cyber Security

5to 6 months
Apptications of Deep Learningand Neurat
Networks

AI&ML
5 to 6 months

3 Apptied Ctoud Computing Ctoud Computing 5 to 6 months

4 Artiliciat lntetligence for Reat Wortd apptication AI& ML 5 to 6 months

Big Data on Ctoud Ctoud Computing 5 to 6 months

6 Ctoud Computing 5 to 6 months

7 Cyber Security 5 to 6 months

I Data Anatysis with Excet Generic 5 to 6 months

s Data Anatytics and Reporting Data Science 5 to 6 months

10 Data Mining and Warehousing Data Science 5 to 6 months

t7 Data Modeting and Visuatization Data Science 5 to 6 months

72 Design Thinking - Practitioner's perspective Generic 5 to 6 months

13 lnnovation and Entrepreneurship Generic 5 to 6 months

74 lntroduction to BFSI BFSI 5 to 6 months

15 Machine Learning lor Reat-Wortd Apptication AI& ML 5 to 6 months

Practicat Approach to Cyber Security Cyber Security 5 to 6 months

t] Statistics using R and Python Generic 5 to 6 months

18
Augmented Reatity Devetopment and its
Apptications

lmmersive
Experience

19 Basic DevOps Engineering Futt Stack 5 to 6 months

20 Basic Econometrics Generic 5 to 6 monlhs

2L Blg Data Analytics - Advanced Data Science 5 to 6 months

22 Conversationat Experiences AI& ML 5 to 6 months

Fintech Primer Generic 5 to 6 monlhs

24 lnf ormation Security - Practitioner's Perspective Cyber Security 5 to 6 months

25 lntettigent Game Design and its Apptications
lmmerslve
Experience 5 to 6 months

Naturat Language Processing 5 to 6 months

27 Practicat Approach to Oata Miningand Anatytics 5 to 6 months

Reinf orcement Learning AI& ML 5 to 6 months

Sociat Media and Text Analytics 5lo 6 months

30 Usabitity Design of Sottware Apptications Generic 5 to 6 months

J1 Vinual Reatity Devetopment and its Apptications
lmmersive
Experjence 5 to 6 months

32 Vision lnteltigence and 14achine Learning AI& N1L 5 to 6 months

''.'SI.tlfii'
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Cryptography
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lll - Contract Term: Pursuant to Clause 11(a) of the Agreement shall be 5 years with effect from fi lffiz

L Billing Tsms:
. The student shall buy the course directly from TCS iON Leaming Hub Portal. Upon purchase, the

student will be added to the upcoming batch and given access to the course. All fees paid by the
students to opt for the required courses are non-refundable. Any unutilized licenses shall not be
refunded back to the students.

2- Taxes and Duties:

Goods and Services Tax at the prevailing rate of 18% is excluded in the above pricing. ln case of
any rate change the published rates shall be applicable.

3. Miscellaneous:

l. The TCS iON courses offered under this Agreement would be continuously updated as per the
emerging needs of the market forces and the seasonality. TCS iON course details would be
published by TCS iON on the TCS iON portal https://leaminq.tcsionhub.in

a ditional Terms and C

ln addition to terms and condition stipulated in the Agreement, following additional terms and conditions will
also be applicable.

. Customer to share a Customer level SPOC to support this engagement

. Customer to share college level Faculty SPOC details with TCS, who will facilitate all the leaming
and coordination requirements between TCS and Customer and the affiliated colleges

. Mobilization support would be provided by both TCS and Customer

. Students' registration and purchase will be done from Customer's Website & learning joumey will

be delivered through TCS iON Platform via single Sign-on,

Roles and obliqations of the Parties

The following are the obligations of the parties to be performed pursuant to this Agreement.

The oblidations of TCS iON:

TCS iON will make available the requisite TCS iON Training Content producls as per in
Schedule 1 of this Agreement. TCS iON will provide available relevant ma*eting collateIals for
the TCS iON Training Content products.

(lCS Ptopri.t ry.nd Conlid6httal) ' 5 '
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b. Rate Structure:

Pricinq model

Price per course/subject per student is INR 6,7801 (exclusive of taxes).

other Terms and conditions for discounted pricing Payment:
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TCS iON will provide information regarding examination/assessmenuintemship to the Customer
also so that same may be shared with the students.
TCS will support placement assistance of the students that have successfully completed the
IHC course.
TCS iON will make sure the security and mnfidentiality ot student data.

The obliqations of the CUSTOMER:

The Customer shall not misrepresent TCS, TCS iON to any Student in any manner whatsoever.

The Customer shall not use the phrases TCS Limited, TCS iON and phrases containing the
words TCS or Tata in any communication; written oral, eleclronic, printed or othenvise unless
permitted by TCS explicitly in writing.
The Customer shall not remove any proprietary notices or other legends from the sales
materials and may not modify the sales materials without TCS iON' prior written
consent.
TCS iON may issue branding guidelines, if necessary, to the Customer from time to time. The
guidelines may contain details including but not limited to the use of TCS iON logo, placement
of TCS iON logo, use of phrases containing words TCS, iON, Tata etc. in any form ot
communication to be used by the Customer; printed, eleclronic, oral or otheMise. The

Customer shall strictly comply with the branding guidelines. ln case of any breach of the
branding guidelines by the Customer, TCS may take action against the Customer as deemed
Rt.

By:

Except for the conditions set herein, this Sow shall be governed by the terms and conditions stated in the
Agreement and shall be binding on both Parties.

Gondwana University Tata Consultancy Seruices Limited

By:

Name; Prof Manish o Uttarwar Name: Venguswamy Ramaswamy

Title: Global head- TCS iONTitle: Director of lnnovation, lncubation and
Linkages, Gondwana University
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